Family Service of Glencoe
Rooted in Care, Growing Together

2024 Annual Report
to the Community

FAMILY
JREENCOE familyserviceofglencoe.org




A Message from our

Board President and |
Executive Director

Dear Friends and Neighbors,

As we reflect on our first full fiscal year as the leaders of Family Service of

Glencoe, we are immensely proud of all we have accomplished with your help.

We stand on the shoulders of leaders who have seen this organization through

over 100 years of growth and change, culture and demographic shifts, and major world
events which echo close to home. FSG, with unwavering support from the community,
has weathered it all and has risen to the demands of this particular moment in time.

ThIS year hO.S seen unprecedented need cmd Unprecedented SUCCeEeSS!

o Thanks to our individual donors and grants from the community, foundations, and
townships, we experienced a budget surplus for the first time in years. This surplus
was immediately re-invested in the program by adding a clinician to our team so
that we may keep up with the increasing demand in our services.

o Avital role in our leadership team was filled when Tami Sollo, LCSW was promoted
from Staff Therapist to Clinical Director. With decades of experience as both a
clinician and program leader, Tami has already proven to be an invaluable asset to
our organization. This fiscal year, we experienced no staff turnover. FSG clinicians
have maintained strong long-term connections with the community and their clients,
improving service delivery and outcomes.

« We completed our five-year strategic plan! We look forward to rolling it out to you
in the coming months. We have already started working on our goals. (Sneak peek-
keep your eyes peeled for updated mission language and a new website to better
communicate our work)

« We provided more service than ever before, serving 261 clients and providing 3,116
counseling sessions, consultations, case management sessions, public safety calls
and follow-ups.



« For the fiscal year FY25, we have identified our largest
challenge as office space. With more clinicians and clients ou r
than ever before, our need for in-person office space has
dramatically increased. With 11 staff members and interns M ission
sharing just 5 private offices, none of us can be onsite as
much as we'd like, and no one — Amber included - has their
own dedicated space. We are hopeful that this year will
bring a solution to this challenge.

To promote a
stronger
community by
We look forward to working with you to meet the needs of our ~~ meeting

community and are grateful for your support. individual and

At the heart of our community, famlly needs
through
services that
identify,

prevent, and
resolve social
and emotional
problems.
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Counseling Services

The demand for mental health services on the North Shore escalates each year, influenced in
part by the lingering effects of Covid-19, global conflicts, violence in the news, and pressures
amplified by social media.

The US Surgeon General has declared a Youth Mental Health Crisis, affecting not just young
people but also their families. The 2022 Community Needs Assessment by NorthShore University
HealthSystem (now Endeavor Health) highlights a growing demand for mental health services, a
shortage of professionals, and the high cost of care in Cook and Lake counties and northern
Chicago.

Mental health is one of the health issues that has impacted the community the most and the lack
of availability of mental health services was ranked as a weakness in the community.

FSG answered the call by increasing our clinical team each year for the past two years. We
have a team of five full-time and three part-time therapists, including a bi-lingual Spanish
speaking clinician.

FSG was pleased to enhance its leadership and clinical services
in FY24 with the appointment of Tami Sollo, LCSW, to Clinical
Director.

Tami joined Family Service of Glencoe in May 2023 as a staff
therapist, bringing with her over 26 years of clinical, supervisory,
and program development experience. Prior to joining FSG,
Tami created a cutting-edge divorce specialty program for a
large local nonprofit social services agency, which was
designed to assist low to middle income families in being able
to divorce. She also trained many peers agencywide in the

clinical issues of divorce. While running the divorce specialty program, Tami developed a co-
parenting program, which incorporated therapy and mediation techniques. She supervised and
developed staff and students to work in this program as part of the collaborative model on
which it was based.

Tami’s focus is on supervising and developing FSG’s clinical staff, overseeing clinical practice,
recruiting clinical staff and student interns, developing community education and prevention
programs, and ensuring that FSG continues to respond to the evolving clinical needs of the
community.
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As demand for services

increased, we responded.
Our impact in FY24:

3,116 261 150 800+

Therapy and Case Individuals Served Glencoe Residents Glencoe and
Management Sessions via Counseling and Served via neighboring
Case Management Counseling and community members
Case Management served through

outreach events
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The FSG counseling program aims to meet community needs with a skilled team using best
practices and effective therapeutic techniques. Our clinical staff includes Licensed Clinical
Social Workers, Licensed Professional Counselors, and a Licensed Social Worker, each with
diverse expertise to address a wide range of client needs. We match clients with therapists
based on their specific needs and our ability to offer services in Spanish. Our diverse team

of clinicians brings expertise in various specialties, including:

e Family Therapy e Perinatal Mental Health e Domestic Violence

e Children/Adolescents e Play Therapy e Sexual Assault

e Young Adults e Divorce e LGBTQ+

e Older Adults e Grief and Loss e Services for Spanish Speakers



Senior Housing Program

Glencoe is a community rich in history where residents
choose to stay and raise families for generations. Family
Service of Glencoe (FSG) supports the Senior Housing
Program, helping low-income seniors age in place. This
program provides resources to help seniors remain in
their homes, where they’ve built relationships, raised
families, and contributed to the community. In addition
to financial assistance, case management services assess
needs and offer support for transitions, if safety or
quality of life concerns arise.

Case Management

Once a senior is accepted into the Senior Housing Program, they receive wrap around services for
continued support. Family Service of Glencoe’s Senior Program Manager, Emily Mysel, LCSW
provides ongoing case management, so they can continue to live independently in their own

homes.

Case management includes, but is not limited to:

e Family consultations

e Weekly produce delivery in the summer

e Connecting and coordinating home repair with Rebuilding Together

e Food Pantry grocery pick-up and delivery

e Help with CJE to reevaluate Medicare benefits to reduce plan expenses

e Well-being checks

e Support during an emergency

e Coordination with Glencoe Public Safety in the event of an emergency

e Holiday food and gift distribution

e Assistance and referrals for help with paperwork, technology, and other services

e Dementia Friendly program information

e Glencoe Cares Program - helps provide Glencoe seniors with additional support when
receiving emergency assistance

e KNOXBOX assessment

Emily Mysel, LCSW
Senior Program Manager
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Other Senior Services

FSG strives to help seniors age with dignity and remain independent in the
community. In an effort to meet the needs of our senior adult community in
Glencoe, Family Service of Glencoe helps ensure the well-being of all our senior
residents (65+). We provide the following services to Glencoe seniors:

Crisis Intervention Glencoe Cares Program

FSG social workers may accompany Glencoe Public A voluntary program that ensures
Safety on crisis calls or are connected with Glencoe  Glencoe Public Safety has immediate

seniors following emergency calls. access to a senior resident’s current
i | T medication list, emergency contact

numbers, and any advance directives to
effectively communicate and honor their
needs and long-term wishes during an
emergency.

Intake, Assessment,
and Referrals

FSG social workers assist seniors in
navigating life changes by helping with
paperwork and technology, reviewing
insurance, managing healthcare, and

Memory.screenlng’ . providing referrals for additional
Dementia Consultation, SUpport.
and Support

In addition to screening and consultation,
FSG social workers support individuals,
families, and caregivers in navigating a
dementia diagnosis.

Dementia Friendly

ARE -

Glencoe ] B

Initiative for training, education, and VI brant LIVI ng G rou p
collaboration to foster a dementia- Each month, Joan Merlo, LCSW, FSG
friendly culture. Staff Therapist, leads the Vibrant Living

Cammuriio/ TEgl § Senior Discussion Group, which offers a

Fumay Sevcn o Ghencon

supportive space for seniors to connect,
share, and find inner balance. Joined by
yoga instructor, Judy Roin, the group
combines discussion, stretches,
breathing, and balancing exercises to
promote well-being. This group is open
to all seniors regardless of residency.




With the support of our community partners, FSG is able to extend its reach throughout
Glencoe, the North Shore, and beyond to address a wide range of needs. Through
collaborations with our partners, FSG has developed programs that serve individuals of
all ages—from young children to seniors aiming to age in place. These initiatives include
mental health workshops in schools, community education events, scholarship
assessments, and the inclusion of a social worker in crisis situations alongside Glencoe
Public Safety. In short, it truly takes a village to support our community, and we are
deeply grateful for our dedicated partners!

% Highland Park

community foundation
Strengthening Highland Park & Highwood since 1992
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Emily Mysel, LCSW, FSG Senior Program Manager, and
Cassandra Firkins, LCSW, Site Director, Expanded Mentall
Health Services of Chicago, NFP The Kedzie Center, hosted
Adult Mental Health First Aid training for the community on
December 12, 2023 at Glencoe Village Hall.
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FSG has been % —
tive in the communit = | 4 : >
active in Y. = On February 25,2024, FSG
throughout the year, adapting Board members hosted the
Y its programs and services to meet Leap Year on Ice Family
WE_S evolving needs. Key activities included Skate Party at Weinberg
'/ tworki ith famili llaborati I Family Recreation Center,
networking with families, collaborating !| promoting mental health
with schools and community partners on e

various topics, offering assistance and
programming for seniors, and hosting

meet-and-greet events with village
partners. Here are a few

highlights!
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On October 15, 2023, FSG Executive
Director, Amber Bond, LCPC, and death
doula, Sameerah Hosam Ahmad, presented
"Good Grief: Creativity and the Grieving
Process" at Writers Theatre, tying grief
psychology and creativity to the production

of “Eurydice.”

Also on February 25, FSG Outreach Manager, |
Alex Ochoa, LCSW, and Board President, ‘
Marny Kravenas, joined community partners at |
Aftermath's Day of Connection, offering a
supportive space for those impacted by the
Ju|y 4,2022 shooting in High|c1nc| Park.
Attendees shared stories and accessed healing
resources.




Our Financial Overview

Financial Overview
July 1, 2023 - June 30, 2024

REVENUE
A - Public Contributions (20%)

(Foundations, Corporations, Religious,
and Grants)

B - Development (37%)

(Special Events, Annual Donations)
C - Program Service Fees (34%)

D - Other Income (9%)

(Investment)

Total $970,436

EXPENSES
A - Program (72%)

(Counseling & Parent Consultations,
Outreach & Education, Crisis Care, Senior Assistance)

B - Fundraising (14%)
C - Administration (14%)

Total $907,241

Your contributions are making a daily impact on the lives of children,
adults, and families. FSG carefully allocates resources to provide
prevention, intervention, and crisis care programs, ensuring these
services are accessible to all, regardless of financial ability. Diverse

funding sources are vital to our financial stability and underscore our EEARI\\AQZ—YE

collaborative efforts to create a positive impact in the community. +GLENCOE
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Fundraising

The Heart of

www.familyser
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Friends of FSG gathered on September 8,2023 at Glencoe Golf Club

. forrecord fundraising in support of FSG. Thanks to the success
~ garnered by over 120 golfers at this event, FSG’s vital programs can
continue to flourish and serve even more people in our community.

special contests like “longest drive,” “hole in one,” “closest to the
pin,” and “winning foursome.” The spirits of both competition and
: philanthropy were in full swing throughout the day. At the
conclusion of the event, Richker and Kravenas hosted a lively happy
hour on the deck of the clubhouse, where golfers swapped stories
from the day and discussed FSG programs, services, and
philanthropic needs with FSG Executive Director, Amber Bond.
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Glencoe Under the Siﬁp

\\4
Under the stars of a beautiful May evening at Northmoor F(’
Country Club in Highland Park, supporters of FSG gathered
to celebrate and raise funds for the organization. After the
last paddle was raised and the last auction items were
claimed, a record-breaking $280,000 was raised. Speakers
focused on perinatal mental health, the often-unaddressed
mental health struggles of parents of infants and those
experiencing infertility. As Amber Bond, FSG’s Executive
Director, shared with the group of passionate supporters,
the need has never been greater, and no one should
struggle alone.
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Donor Honor Roll

July 1, 2023 - June 30, 2024

Leadership Circle

$25,000+
New Trier Township | North Shore Exchange | Village of Glencoe

$10,000 - $24,999
Anonymous | Beal Properties LLC | Michael Bellavia
BlackEdge Capital | Megan & Guy Donahue
Highland Park Community Foundation | Mr. & Mrs. Stanley Nitzberg
Polsinelli | Stacey Ratner & Celso Teixeira

$5,000 - $9,999
Sarah & Howard Abrams | Andrew & Alice Fischer Charitable Trust
Bishop Family Foundation | Marjorie & Bob Breisblatt
CIBC | Andrea & Michael Dannenfeldt | Jeri Anne & Clint Darby
Jennifer & Mark Gershon | Nicole &§ Andrew Hayek
Jill & Douglas A. Hirsh | Marny & Ken Kravenas
Stephanie & Eric Newmark | Northfield Township
Sheri & Mark Styles | Talro Insurance Agency, Inc.
The Balsamo Family Foundation Inc. | WLC Northshore

$2,500-54,999

Victoria Birov & Steve Aisen/ Margie & Jeff Jacobs
Newgard Custom Homes Lauren & Benjamin Kase

Benjamin, Gussin, Kallick, Lindsey & Bryan Kenny
Erlich & Aronow Karen & Scott Kremeier

Christ Church Winnetka Jesi & Doug Minahan

Sheri Whitko & Anar Desai Molly Neuleib

Nisha Hakhu & Patrick Doherty North Shore

Dominika & Bardia Fard Congregation Israel

Mirela & Eric Glasson Ann & Dudley Onderdonk

Glencoe Union Church Kathy & Mike Paleczny

Karen & Joseph Greer Savin Dental Associates



Donor Honor Roll

Anonymous (2)
Brandon Ackley
Jennifer & Jeffrey Adler
Robyn Tavel &

Juan Alzate
Samantha & Russ Aronow
Alexis & Jerry Bednyak

Catherine & Alexis Berger

Emily & Steve Blonsky

Courtney & Robert Bloom
Laura & Jeffrey Bromwich

Shawna & Michael Cohn
Dave Barta & Ryan Coon
Laura & Andy Copilevitz
Stephanie &

Brent D'Amico
Joe & Billie Diamond
lvy & Zachary Domont
DWK LLP
Sara & Tim Elsasser
Erica & Gary Freeman
Melissa & Keith Friedman
Maggie & Phillip Gerber
Rebecca & Aaron Gillett
Justine Gottshall
Matt Gray
Catherine & Frank Greer
Tom Grooms
Nancy Wright &

David Hard

$1,000 - $2,499

Jessie & Phil Holland

Hometown Coffee & Juice

HRC Marble
Laurie & Michael Jaffe

Megan & Jason Kellerman

Lindsay & Phil Kiraly
Dana & David Kite
Niki & Mark Kittnar
Lynne Madorsky &
Michael Kraut
Sara & David Labowitz
Lake of the Wood
Operating Co, LLC
Ashley & Ken Lebovic
Laurie & Gerry Levin
Sheryl & Stuart Lipnick
Erinn & Ryan Martin
Michelle & Alan Meltzer
Mesirow Financial
Kim & Dan Michelson
Diane & Steve Miller
Sapna & Dev Mukherjee
Cheryl & Jim Myhre
Becky & Scott Novack
Ali & Louis Paster
Jud Price Jr.
Julie & Keith Radner
Nancy § Mark Ratner
Melissa & Rick Richker
Paula Barnett &
Gary Ruben

Elizabeth & Derek Sammann
Kate & Don Schmidt
Diane & Bud Schwarzbach
Hilary & Sean Scott
Brooke & Brian Semel
Steve Serio &
Dr. Michelle Peifley Serio
Divya & Sunny Shroff
Lisa & Jason Silverman
Lauren & Daniel Smekhov
Kim Soda Mlodzim
Michael Stella
Terrie & Bruce Stickler
Missy & Matt Stock
Jennifer Stone
Suzanne & Scott Strusiner
Mollie & Steve Sudhoff
Meryl & Jim Sullivan
Takiff Family Foundation
Tamarak Day Camp
Natalie & Adam Tarantur
Susan & Tom Temple
Amy & Ryne Tennant
Walter & Karla Goldschmidt
Foundation
Monique Parsons &
David Wecker
Sharon & Howard Wexler
Sarah Wine
Jennifer & Michael Wirth
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Donor Honor Roll

Anonymous (3)
Kelly & Fitz Anderson
Jackie Guzman &
Rafael Avatia
Baum Chainable Foundation
Mr. & Mrs. Donald Belgrad
Nick Bellavia
Rcmcly & Nancy Blankstein
Erika & Michael Block
Sa||y & Jeremy Bloom
Amber Bond
Gregroy Braun
Jen & Alex Brown
Bruce & Ann Bachmann
Family Foundation
Julie & Jeff Budzynski
Erika & Justin Burton
Dana & Craig Clarke
Emily & Mark Cohen
Tiana & Jonathan Corum
Barbara & Bob Davis
llaria Mocciaro &
Francois Delcourt
Amy & Jeremy Edelson
Annette & Vic Feldman
Julie & Brian Finerty
Denise Gelfand

$500 - $999

Glencoe Parks Board
Gillian & Ellis Goodman
Jessica & Paul Guten
llana Shulman &

Ben Gutstein
Colette & Dave Hays

Samantha & Eric Herscher

Stefanie & Danny Hest

Hi Five Sports Clubs

Susan & Sidney Hirsch

Julie Honor

Jamie & Paul Hull

Lee Joel Meyers

Alyssa & Jeremy Knobel

Marcella & CarlLeonard

Jenny & Robert Lev

Natalie & Garrett Lorentz

Mark Lubbat

Tom Lynch

Dave Melby

Susan & Howard Meyers

David Mutnick

Amy & Harvey Mysel

Anne & Richard Nathan

North Shore United
Methodist Church

Roger Parfitt

Susie & Marty Parker |I
Picklin & Lake

Christine & Michael Pope
Karen & Matt Rogatz
Michael &

Janet Rosenbloom
Carolyn & Carl Rutstein
Sarah & Shai Salomon
Sarah Dippold Design
Beverly & Ira Schulman
Orian & Ben Schwartz
Susan & Steven Sholl
Emily & Phillip Slovitt
Rachel & Zach Smith
Katie Spilotro
Gregg & Jamie Steckler
Stephanie & Brent Steele
Andy Stein
Catherine &

Christopher Stickrod
Jennie & William Weinstock
Nicole & Ben Wineman
Lori & David Worth
Lisa & Tom Zachar

Rachel & Ryan Zimmerman
Todd Zirlin




Donor Honor Roll

Anonymous (6)

Donna Abelson

Maggie Abramson

Mary Beth & Stanley Adelman
Julie & Joel Africk

Paula & Jeremy Alexander
Jane § Joe Artabasy
Dianne & Jim Baird
Betsy & David Baker
Judy & Steve Berkeley
Arleen & Robert Blatt
Kimberly & David Bloomberg
Marin & Daniel Bogart
Sue & Bob Boone

Helen & Willard Boris
Emily & James Borovsky
Patrick Brady

Lisa Brooks

Jean & Mark Burnstine
Darrell Butler

Katie & Tyler Byrd

Cheryl & Robert Byron
Marisa & Adam Chez
Camille & Edward Chez
Lois & Donald Chudacoff
Barry Cohen

Tracy & Terry Coleman
Lauren & Mike Crandalll
Justin Davenport

Gary Davenport

Peggy & Clark Dean

Jud Deloss

Mark DeMott

Ken Dermer

Sally & Larry Domont
Lisa & Josh Dorfman

Ms. Kathy Doyle

Jim Duesenberg

Mike Eboh

Katharine & Steve Eikenberry
Lisa & Eddy Eisenberg
Rabbi Bruce Elder

Continued on next page...

S1 - $499

Brad Emanuel

Fred Entin

Caroline & Clement Erbmann
Heyun Fan

Stacy & Brian Farrell
Rob Fasan

Erica & Eric Feinberg
Julie & Andrew Feldman
Katie & Derek Ferguson
Kimber|y Ferry

Jamie & Brian Fields
Linda & Jim Fiffer

Louise & Rick Fisher, Jr.
Margot F|c1nagin

Beth & Robert Footlik
Francine & James Freeman
Liz Friedman

Barbara & Charles Gately
Jo Ann & John Gavin
Elissa Geier

Adam Gershon

Sarah Giest Rosen

Anita Gilford

Anne Girod

Glencoe Public Library
Lindsay Goldberg

Ron Golden

Jackie Goldin

Lauren & Jesse Goldman
Jenny & Mitch Goltz
Nicole & Peter Gordon
Michele & Bill Gorski
Roberta & Howard Goss
Scott Gottlieb

Ruth & Alan Greenthal
Pamela Gross

Dr. Grunes Grunes

Lanni Guttman

Christine Hadley
Socratess Harisiadis
Colleen & Paul Harlow
Arnie Harris

Olga & llya Hautin

Brooke Hazan
Steve Helpern
Dana Hendry

Nikki & Sean Henrick
Kathleen Henrikson
Judy Heyboer
Charlotte Hickcox
Michelle Hi|gc1rt
Layne Hirsch
Nancy Hirschfield
Nate Hole
Elizabeth & Walter Holt
Susan & Bruce Huvard
Lia Imhoff

Heather & Eric Jagher
Beth & Robert Karnes
Jami Kasle

Marissa & Rich Kates
Millie & Alan Katzen
Alison & Peter Kendall
Kent Kiefer

Susan & Alvin Klein
Charles Koclanes

Nancy Kovitz

George Krafcisin

Jackie Krause

Alex Krauskopf

Liz & Jason Kunreuther
Alice & Charles Kurland
Amanda & Nathan Kush
Corinne & Fred Lane
Brian Langs

Nikki Larson

Karen & Daniel Lee
Laurie Leja

Barbara & Howard Lerman
lla Jean Lewis

Ginger & Hal Lochner, Jr.
Atena Lodhi
Donna & Jim Looman
Laura Luoma

Jane & Mike Maa
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Donor Honor Roll

$1 - $499 continued...

Mike Richwine

Stephanie & Mike Macakanja Rachel & Mark Stein

Susan Mann

Susan Mason

Dr. & Mrs. Robert McMillan
Michelle Merkin
Malgorzata Mietelka
Mike & Becky Mikolajczyk
Linda & Benjamin Miller

Emily & Michael Robins
Betsy & Randy Rochman
Lynn Romanek Holstein
Linda & James Rosenbloom
Mike & Annice Rosenthal
Margaret Ross

Rotary Club of Glencoe

Jori & Tommy Sternberg
Tracy Stickler

Nicole Stoller

Mary & Patrick Sutton
Daphne Tajalli

Byong Tanaka

Lynn & Howard Tatar

C.J. Tessari

Ronald Thomas

Janis & Don Trossman
Lauren & Aaron Tucker
Mari|yn & Michael Vender
Vin Chicago

Clive Walcott

Karen & Matt Walker
Catherine Wang
Sandra & David Wanger
Judy Weidman

Mark Weil

Sheila & Jack Weinberg
Barbara Weiner

Mr. & Mrs. Rcmdy Wells
James Westfall

Marti Wick

Deb & Jeffrey Wineman
Lulu & David Witcoff
Clive Wolcott

Bob & Lynne Wo|fberg
Deborah & Ethan Youderian
Julie & Josh Zemon
Maro & Andrew Zrike

Jordan Miller

Christina & Mike Mills

Janice Moore

Donna & L|oyd Morgan

Stella Nanos

Ann & Nello Lucchesi

Sheila & Maurice Netter

Jon Neuleib

Ben Newman

Lisa & Tim Nockles

Judith Obrzut

Alex Ochoa

Barbara & Ed Olinger

Michal & Seth Palatnik

Jennifer Parkinson

Judith Foyer Phi”ips

Lisa & Lannie Pollans

Christine & Michael Pompizzi

Carolina Quijano

Robert Reddy

Barbara & Charles Reeder

Sarah Rempel

Richard & Patricia Cohn
Family Foundation

Irmgard Ruegsegger

Donald Rycroft

Carolyn & David Saidel

Lisa & David Sandman

Brittany & Brad Schecter

Onnie & Steve Scheyer

Susan Schober

Jillian & Brian Segel

Linda & Jeff Semel

Maggie & Mihir Shah

Brian Shally

Brianne Shally

Michele & Joel Shoolin

Devra & Gregg Shutan

Margaret & Alan Silberman

Brian & Amy Silverstein

Brenda & David Solomon

Shirley Solomon

Judy & Julian Solway

Marilyn & Joel Sprayregen

Michele Edelman Sprayregen &
Bill Sprayregen

Allison & David Stagman

Iris Statland

Matching Gifts
Kirkland & Ellis LLP | Piper Sandler Companies | UBS Financial

Please forgive and bring to our attention any mistakes or omissions. We are deeply
appreciative of all who help open doors for safety and support in our community.

FAMILY
SERVICE 675 Vi||qge Court, Glencoe, IL 60022

+GLENCOE

847-835-5111  familyserviceofglencoe.org
501(c)(3) nonprofit organization



